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Abstract. Zakat, one of the pillars of Islamic teachings that serves as a tool to achieve social welfare, 
has the ability to reduce poverty and improve the living standards of the underprivileged through 
the distribution of wealth. This journal discusses the role of zakat in social welfare, challenges in its 
management, and recommendations to increase the effectiveness of zakat in achieving social goals. 
The purpose of this research is to see how the role of zakat and t+challenges faced in zakat 
management. The method carried out is to use a qualitative approach with descriptive analysis. Data 
is obtained from relevant literature, reports of zakat institutions. Zakat has a significant role in 
improving social welfare in society, according to the results of the approach used. Zakat, economic 
empowerment, poverty alleviation, and the creation of social solidarity can be useful tools to build 
a more just and prosperous society. However, several challenges related to zakat management must 
be overcome so that the potential of zakat can be maximized, such as the lack of awareness of the 
muzaki, the lack of transparency and accountability of zakat managers, and the distribution of zakat 
that is not on target. 
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1. Introduction 

Zakat is a worship that not only increases faith and piety to Allah but also increases the 
bond between fellow humans. Zakat is one of the pillars of Islam in which it is not only 
related to worship to Allah but also related to muamalah or human relations with other 
humans. (Prawira & Soemitra, 2022) Paying zakat is an obligation for every eligible Muslim. 
Zakat has an important role in the social and spiritual life of Muslims(Yarham, 2023). The 
property that has the rights of others in it. So that it makes mustahiq get happiness and 
helps them meet their needs in life (Agustina Mutia et al., 2023) 

Zakat has such a broad role, where good zakat management can improve social welfare 
and community development. Zakat funds that are used well by mustahiq are considered 
to be able to improve welfare and the community can also develop, such as the use of 
productive zakat funds or zakat that is used for productivity, so that this is if it is able to 
improve the standard of living of the community.  

Zakat is a worship that not only increases faith and piety to Allah but also increases the 
bond between fellow humans. Zakat is one of the pillars of Islam in which it is not only 
related to worship to Allah but also related to muamalah or human relations with other 
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humans. (Prawira & Soemitra, 2022) Paying zakat is an obligation for every eligible Muslim. 
Zakat has an important role in the social and spiritual life of Muslims(Yarham, 2023). The 
property that has the rights of others in it. So that it makes mustahiq get happiness and 
helps them meet their needs in life (Agustina Mutia et al., 2023) 

Zakat has such a broad role, where good zakat management can improve social welfare 
and community development. Zakat funds that are well utilized by mustahiq is considered 
to be able to improve welfare and the community can also develop, such as the use of 
productive zakat funds or zakat that is used for productivity, so that this is if it is able to 
improve the standard of living of the community. Zakat is a minimum cost to increase the 
balance of income in the community. Zakat gives the poor and rich the opportunity to 
perform their obligations to Allah and makes them feel appreciated.(Saadah et al., 2023)  

Zakat in the moral field erodes the arrogance and arrogance of the rich, purifies the 
souls of those who receive it, and develops material possessions. A person can gain 
knowledge about the obligation of zakat from the desire to give, infaq, and hand over part 
of the property as proof of his affection to others. Zakat gives the poor the opportunity to 
make changes in their lives and fulfill their obligations to Allah by giving zakat and 
shadaqah given by the able. Zakat also helps its recipients who cannot feel that they are part 
of society, not a people who are wasted and underestimated. Zakat can help prevent wealth 
from accumulating in a few people in the economic field by requiring the rich to distribute 
their wealth to the poor and poor. Zakat as a source of funds to reduce poverty. (Syafiq, 
2015) 

Zakat functions as working capital for the poor to be able to open jobs, so that they can 
earn income and can meet their daily needs. The role of Zakat in poverty alleviation is the 
concern of the muzakki to pay zakat and issue shadaqah. Zakat is an infaq or mandatory 
expenditure of property, while shadaqah is sunnah. In the context of economics, both are 
forms of wealth distribution among fellow human beings. If all rich people in various 
Islamic countries want to pay their zakat proportionally and distribute it fairly, poverty will 
undoubtedly disappear. (Bastiar & Bahri, 2019)  The role of zakat in economic growth goes 
beyond mere financial redistribution, it realizes a comprehensive approach to social 
welfare and community development. By channeling resources to those in need, zakat not 
only reduces poverty but also fosters an environment conducive to sustainable economic 
practices. (Atabik, 2015) For example, when funds collected through zakat are channeled 
to mustahiq In doing productive business and supporting education funds, they can 
generate job opportunities and increase human capital, which is very important for long-
term development. Furthermore, the Islamic perspective emphasizes that economic justice, 
facilitated by zakat, plays an important role in creating a fair distribution of wealth, thus 
addressing systemic inequalities in society. This multifaceted impact underscores the need 
to integrate zakat more thoroughly into broader economic policies to maximize potential 
benefits for the betterment of society. 

In overcoming zakat and poverty in Indonesia, it is very important to recognize the 
potential of zakat that has not been utilized as a transformative economic tool. Although the 
annual potential is estimated to reach Rp 217 trillion, the actual collection remains very 
low, only reaching Rp 1.8 trillion in 2011 due to inadequate management and public 
awareness. This disparity highlights not only the need to increase community involvement 
but also the role of government support in optimizing the zakat distribution system. By 
fostering partnerships between state institutions and Islamic organizations, there can be a 
more effective framework that ensures zakat reaches those most in need, thereby 
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significantly reducing poverty rates across the country. Such collaborative efforts can lead 
to dynamic synergies that empower individuals and communities economically, bridging 
the gap between potential and reality. 

One of the main challenges in the distribution of zakat in Indonesia is ensuring that the 
aid is on target and reaches those who really need it, especially in remote and underserved 
areas. An effective and transparent system is needed to monitor the flow of zakat, so that 
the distribution can be carried out fairly and evenly to all levels of society in need. Efforts 
to increase public awareness about the importance of zakat and its distribution method are 
also crucial, so that more individuals and organizations are involved in this process and 
support existing programs. Increased collaboration between zakat institutions, the 
government, and the community can also play an important role in optimizing the 
distribution of zakat, so that more people benefit from this program. (Yarham, 2023) 

Increased outreach efforts, including education campaigns and community 
engagement initiatives, can help bridge the gap between donors and recipients, ensuring 
that zakat reaches those who need it most effectively. With transparency in the 
management of zakat, public trust in institutions that manage zakat funds will increase, 
encouraging more contributions from various parties. In addition, the use of technology in 
the management and distribution of zakat can improve efficiency and make it easier to track 
the flow of funds, so that donors can see the impact of their donations directly. Initiatives 
such as mobile applications and online platforms can facilitate the donation process, as well 
as provide clear information about zakat recipients and the programs implemented. 
(Alfatah, 2024) 

One of the important aspects of zakat as a tool for community development lies in its 
potential to change the economic landscape by encouraging entrepreneurship among 
mustahik. By providing not only financial support but also education and training, zakat can 
empower individuals to become independent business owners, thereby reducing reliance 
on aid over time. This productive approach shifts the narrative from mere charity to 
sustainable development, creating a cycle in which former zakat recipients develop into 
their own contributors, known as muzakki. Furthermore, this empowerment strategy 
enhances social dignity and cohesion in society, reinforcing Islamic principles of mutual 
assistance and shared prosperity. As such, effective management of zakat institutions is 
essential, as it ensures that resources are allocated efficiently to initiatives that generate 
long-term benefits for society at large. (Erliyanti, 2019) 

By focusing on transparency and accountability, zakat institutions can build trust 
among donors and beneficiaries, which in turn encourages more participation in their 
programs. The growing awareness of the importance of zakat as a tool for economic 
empowerment is also encouraging collaboration between zakat institutions and the private 
sector, creating new opportunities for innovation and sustainable growth. These initiatives 
not only help to improve the well-being of individuals, but also contribute to broader social 
and economic stability within society. (Luntajo & Hasan, 2023) 

The distribution of zakat is an important aspect of Islamic finance, which aims to ensure 
the circulation of wealth and support those in need in society. An effective zakat 
distribution system can help reduce poverty and improve social welfare, while 
strengthening solidarity among community members. This system not only focuses on 
giving, but also includes education and training for zakat recipients so that they can be 
economically independent in the future. The importance of transparency in the zakat 
distribution process should also not be overlooked, as it increases public confidence in fund 
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management and ensures that assistance reaches those who really need it. With a 
transparent and accountable system, zakat management can be carried out better, so that 
the potential of zakat as an instrument of community economic empowerment can be 
maximized. (Luntajo & Hasan, 2023) 

2. Methodology 

This study uses a qualitative approach with descriptive analysis. (Sugiono, 2013) Data 
was obtained from relevant literature, reports of zakat institutions, and interviews with 
zakat managers and beneficiaries. The analysis was carried out to evaluate the impact of 
zakat on social welfare and the challenges faced in its management. 

Through an extensive review of academic research articles, books, reports, and other 
relevant literature, the study aims to comprehensively understand the current state of 
knowledge on the topic. The methodological study allows researchers to analyze diverse 
perspectives, theories, and empirical evidence from various scholars and institutions, 
allowing them to identify key concepts, trends, and knowledge gaps in the existing 
literature. By utilizing the wealth of information, this research aims to determine the role 
of zakat in social welfare and community development 

By synthesizing and analyzing existing research, it can provide a solid knowledge base 
and become the basis for further investigation. In addition, literature studies allow 
researchers to identify gaps in the current literature, which can inform future research 
directions and advance knowledge in the field. By critically evaluating the quality, 
relevance, and reliability of the selected literature sources, researchers can ensure the 
credibility of the findings and conclusions. The literature study method used in this 
research paper provides a comprehensive and informed overview of the role of zakat in 
social welfare and community development 

3. Results and Discussion 

Zakat on Social Welfare 

Zakat is one of the pillars of Islam and functions as a means of wealth redistribution. 
Zakat is paid upon attainment of nisab and haul and is given to asnaf 8 which is found in the 
Qur'an surah At Taubah verse 60. Zakat can be in the form of money, goods, or agricultural 
products, depending on the type of property owned. In addition to its role in wealth 
distribution, zakat also functions as economic empowerment among marginalized 
communities. By transforming the recipient from mustahik (those who are eligible to 
receive zakat) to muzakki (those who give zakat), it fosters a cycle of self-sufficiency and 
dignity through entrepreneurial initiatives. For example, an effective zakat institution can 
provide not only financial assistance but also training programs aimed at improving 
entrepreneurial skills, thus enabling beneficiaries to create sustainable businesses that 
contribute to the local economy. This approach not only reduces poverty but also 
strengthens community bonds, promoting a sense of collective responsibility and solidarity 
in society. 
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The Role of Zakat in Social Welfare 

 Zakat has an important role in improving social welfare, including: 

a. Wealth Redistribution 
Zakat serves to distribute wealth from the rich to the poor. By issuing zakat, 

people who have surplus wealth can help those who are in need, thereby reducing 
social disparities. When the community witnesses the real benefits of productive 
zakat allocation, it fosters trust and encourages greater participation from wealthier 
individuals, ultimately leading to a stronger cycle of giving and support in society. 
(Putra & Irawan, 2023) 

The role of zakat in wealth redistribution is very important to foster social 
equality and support those in need. The funds collected through zakat can be used 
for various social, educational, and health programs, ultimately fostering a more 
equitable society. The impact of zakat goes beyond mere financial assistance; it 
fosters a sense of community and responsibility among individuals, encouraging 
them to actively contribute to the well-being of others. (Nurhakim & Budimansyah, 
2024) 

b. Economic Empowerment 
Economic empowerment programs can take advantage of well-managed zakat 

funds, such as skills training, business capital, and education. This not only helps 
zakat recipients to meet their basic needs, but also provides an opportunity to be 
economically independent. 

In Indonesia itself, there is a BAZNAS institution that has a BAZNAS economic 
program that was created to increase income and end poverty as a whole through 
the implementation of ZIS and other social religious funds (DKSL) in the economic 
sector. Mustahik business capital, creative economy, village market revitalization, 
farming business empowerment, and land and sea fisheries business empowerment 
are all part of the program that aims to improve mustahik welfare. (Abdul Hanafi 
Harahap, Delima Sari Lubis, 2022) 

c. Poverty Alleviation 
According to data from the Central Statistics Agency in 2024, the number of poor 

people in Indonesia as of March 2024 is 25.22 million people. This number shows a 
decrease of 0.68 million people year on year and decreased by 1.14 million people 
when compared to September 2022. If you look at the numbers from year to year, 
the poverty rate in Indonesia tends to decrease, including the poverty value as of 
March 2024 which has decreased when compared to March 2023 and September 
2022. (Central Statistics Agency, 2024) 

Zakat can contribute significantly to reducing poverty rates. Appropriately 
distributed zakat can have a direct impact on the lives of people in need, helping 
them meet basic needs such as food, shelter, and education. (Elvira, 2022) 

One of them is the role of zakat in economic empowerment, where zakat funds 
can be used for business capital. Productive business capital assistance has the 
purpose of helping in terms of capital for MSME actors to increase their productivity 
and income. This program is quite effective in increasing MSME businesses. (Irawan, 
2023). To maximize this assistance, it is necessary to hold skills training and 
assistance in empowering the community receiving assistance or businesses 
fostered by Baznas. This can increase the income and economic independence of the 
community. (Zakat et al., n.d.) 

https://www.doi.org/10.30983/iciefs.v1


The International Conference of Islamic Economics and Financial Studies pp.  Vol.2 (2024)  

I C E F S    P R O C E E D I  N G  
http://proceedings.uinbukittinggi.ac.id/icefs  

 https://www.doi.org/10.30983/iciefs.v1.546   Page | 37  

Creation of training facilities and scholarships that can improve qualifications 
and job opportunities. (Banjar et al., 2022) The BAZNAS program, the BAZNAS 
Scholarship, is responsible for providing educational funds to ensure that the 
educational program will continue as an intergenerational responsibility and 
prepare the nation's next generation who have high knowledge, noble morals, 
superiority, and competitiveness. There are a number of scholarships provided by 
Baznas including domestic BAZNAS scholar scholarships, BAZNAS Al Azhar scholar 
scholarships, Cairo, BAZNAS partnership scholarships, BAZNAS research 
scholarships.  

The existence of BAZNAS has had a significant impact on the management of 
zakat in Indonesia. Based on the analysis that has been carried out, zakat managers 
nationally in 2023 have alleviated poverty as many as 577,138 people, of which 
321,757 come from extreme poor zones. This figure contributed 2.28% to the 
national poverty alleviation in March 202 of 25.90 million people. When compared 
to the previous year, this year's zakat-based poverty alleviation increased by 24.6% 
with the 2022 alleviation rate at 463,154 people. 

d. Building Social Solidarity 
Zakat also serves to build a sense of solidarity and concern between community 

members. By sharing wealth, people can strengthen social bonds and create a more 
harmonious environment. (Aidil Aflin, 2014) BAZNAS Humanitarian Program helps 
victims of accidents, disasters, education, health, and persecution. The purpose of 
the program is to reduce poverty due to disasters. (Ramadhona et al., 2023) 

Zakat for health is an important aspect of the broader zakat system, as it not only 
addresses the physical well-being of individuals but also promotes public health 
standards. By allocating funds specifically to healthcare initiatives, such as providing 
clean water and sanitation facilities, zakat can directly reduce the prevalence of 
diseases that disproportionately affect low-income populations.(Erliyanti, 2019)  

The benefits of zakat in terms of Health for example, programs that aim to 
improve maternal and child health through education and access to medical services 
exemplify how zakat can be effectively utilized to uplift vulnerable groups while 
adhering to Islamic principles of social justice. (Sidiq P & Intan Cahyani, 2022)  

Challenges in Zakat Management 

Although zakat has great potential to improve social welfare, there are several challenges 
in its management, including: 

a. Lack of Awareness 
 There are still many people who do not understand the importance of zakat and 

how to manage it. Education about zakat needs to be improved so that more people 

are willing to fulfill this obligation. In addition, the lack of awareness about zakat not 

only hinders immediate assistance to those in need but also undermines the broader 

social order that relies on mutual support and communal responsibility. In addition, 

integrating educational programs about zakat into community initiatives can foster 

a culture of giving and empathy, encouraging more people to actively participate in 

poverty alleviation. Such efforts can be very effective when they resonate with local 

cultural values, as seen in various areas where traditional practices are aligned with 

religious teachings, thus strengthening spiritual and social ties 
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b. Transparency and Accountability 

The management of zakat funds must be carried out in a transparent and 

accountable manner. The community needs to be assured that the funds they pay 

will be used for the right and effective purposes. The lack of transparency in the 

management of zakat not only damages the trust of zakat givers but also hinders the 

effective distribution of resources to those in need. For example, when funds are 

misallocated or not adequately reported, it can lead to adverse impacts on essential 

services such as sanitation and healthcare, which are critical areas where zakat can 

significantly improve the well-being of the community Additionally, increasing 

accountability through strict oversight mechanisms can foster greater public trust 

and encourage higher participation rates among contributors Potential. (Susanti, 

2019) By adopting the best practices of a successful zakat administration model, 

organizations can ensure that contributions directly benefit the intended recipient, 

thus fulfilling the spiritual and social objectives of this fundamental pillar of Islam. 

c. Uneven Distribution 
Sometimes, the distribution of zakat is uneven and not on target. Therefore, it is 

necessary to have a good system to record and determine zakat recipients. (Tahliani, 

2020) 

d. Regulatory and Policy Constraints 
Lack of integrated regulations to optimally integrate zakat, infaq, alms, and waqf. 

The licensing problem of ZISWAF management institutions often overlaps. The 

results of the study show that Indonesia's zakat regulations are not fully effective. 

Although Law No. 23 of 2011 concerning the Management of Zakat and its 

derivatives, as well as the perbaznas issued by BAZNAS, this law still questions zakat 

half-heartedly and has not answered all problems related to the management of 

zakat. In its terms, there is no construable clause stating that zakat is mandatory, 

and there are no sanctions associated with the obligatory violation of zakat. 

Therefore, zakat regulations in Indonesia are still considered weak in terms of law 

and good governance. (Tahliani, 2020) 

e. Capacity and Human Resources of Managers 
Lack of professionals and experts in the management of zakat and waqf, 

especially in the regions. Training and coaching of managers are still minimal, which 

affects the effectiveness of fund management. (Tanjung & Panggabean, 2023) 

f. Digitalization and Technology 
The use of technology in the collection and distribution of ZISWAF has not been 

evenly distributed. Challenges in digital adaptation among traditional managers. The 

use of social media also needs to be developed to make it easier to pay zakat. The 

availability of zakat information on social media is a support and convenience in 

giving zakat. (Hidayatullah & Asyari, 2023) 
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4. Conclusion 

Zakat has a significant role in improving social welfare in the community. By 
redistributing wealth, economic empowerment, and poverty alleviation, and also building 
social solidarity. Zakat can be an effective tool to create a more just and prosperous society. 
However, challenges in the management of zakat include the lack of awareness of the zakat 
muzakki, the lack of transparency and accountability of zakat managers and the distribution 
of zakat that is not on target needs to be overcome so that the potential of zakat can be 
maximized. 
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